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Abstract

In this study, the researcher talks about job satisfaction with regard to the
services provided by the municipalities. The concept of job satisfaction in general
means that the institution provides the basic requirements necessary to perform
the work, and all the material and moral means necessary to perform the work.
While there are many studies linking job satisfaction with superior performance,
there are also other studies that show that job satisfaction does not necessarily

translate into better performance, with many factors involved.

Notwithstanding the differing opinions and interpretations, the Organization will, to
the extent reasonable and necessary to provide an economically and morally
sound working environment, be unquestioned in its responsibilities to its

employees and in its performance. Employees are responsible.

Job satisfaction studies are very important for managers. Through it, we learn

about individual feelings and different attitudes towards different aspects of work,
and thus identify and try to avoid deficiencies. It is also known that our interest in
working individuals ensures progress, increased productivity and the development

of high quality and relevant solutions in the provision of services.
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